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PHYSICIANS COUNSELING GUIDE
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HOW TO USE METHOD
PROVIDED

r

Roll onto erect penis,

e

POSSIBLE SIDE RETURN POSSIBLE SERIOUS SIDE | EMERGENCY
N (FOLLOW-UP} T [IF NEEDED)

¢ May reduce » As required for e Allergic reaction to latex or

Return to FP
clinic if reaction is
trotiblesome.

around edge.

e insert diaphragm into
vagina before
intercourse,

o Leave in place 6 hours
after intercourse,
Then remove & wash
diaphragm.,

» UJse additional spermicide
in vagina before each
intercourse.

Return to FP
clinic if reaction is
troublesome.

{ CONDOMS covering entire penis. lLeave | sensitivity of re-supply. spermicide,
1/2 inch at tip-to catch penis.
semen {liquid). Carefully roll
off after intercourse holding
liquid inside condom &
dispose. {One condom must
| be used for each inter-
course).
. e Wet tablet with few drops |+ Burning/irritation of  [* As required for s Allergic reaction.
FOAMING | of water & insert high into | wvagina, vulva or resupply. |
TABLETS vagina 10 minutes before penis.
(SPERMICIDE) . each intercousse.
| ﬂ e Placo spermicido eream or o Discomlfort [rom None.
DIAPHRAGM jelly into center of dome & | pressure on

hladder or howel.

¢ Cystitis {infection of
bladder).

¢ Allergic reaction to
rubsber or
spermicide.

il il A

i _ _

Heturn to FP
clinic if reaction is
iroublesome.




' APPENDIX A

FRAMEWORK FOR FAMILY PLANNING
COUNSELING

THE COUNSELING PROCESS IN THE FAMILY
PLANNING SERVICE SETTING

BACKGROUND

While family planning services may vary widely with regard to staffing parterns, staff roles and
- responsibilities, integration with other services, etc., there are certain elements common to the provision
of all family planning services; counseling is one. The counseling procsss is the application of certain
interactive techniques to facilitate presentation, explanation and discussion of technical information and
of clieat questions, experiences and concerns. There are several counseling points during which there
occurs an interactive exchange betwesan service providers and the client. The counseling process is
integral to each of thesa situations, but shouid be adapted for each as appropriate to individual client
needs and program resources.

The elements in which the counseling process plays a central role, include:

® Greet the client by introducing yourse!f by name. Engage client 10 creats a friendly atmosphere;
express personal interest in her/his visit. Explain policies and regulations such as client’s rights
and confidentiality. Assure client that the record system and staff commitment are designed to
uphold promised confidentiality. Ask w.at the client’s concerns are regarding family planning.
Provide general education about family planning.

¢ Ask about information such as age, marital status, number of pregnancies, basic medical history
and family planning history.

® Tell the client about information regarding family planning without losing sight of clieat’s
concerns. Explain all available methods, and their usage, benefits, side effects, disadvantages,
effectiveness, etc. Use suppor: materials such a pamphlets, brochures and samples to emphasiza
points. Let her/him handle samples of different methods. |

¢ Help a client select a method by informing her/him of the characteristics, advantages and
disadvantages of the method. Do not d2cide for her/him; let the client chose the method. Give
more details about the selected method and let the client repeat it back to you for clarification.
After a method is selected, the service provider will confirm the suitability of the method by
conducting the appropriate medical assessment once this is completed, the chosen contraceptive
method is then approved.

e  Explain to the client the instructions for use of the approved method. Ask the client to repeat
all instructions. Encourage the client to ask questions or verbalize any remaining concems.

e Arrange a return visit to foilow-up on the client. Specific return visit instructions should be
provided. |



PHYSICIANS COUNSELING GUIDE
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temperature,
* Record menstrual
hleeding on calendar.

HOW TO USE METHOD POSSIBLE SIDE RETURN POSSIBLE SERIOUS SIDE | EMERGENCY
PROVIDED EFFECTS APPOINTMENTI(S) EFFECTS - CARE
| {(FOLLOW-UP _ _{IF NEEDED
INATURAL During six months since None. * {f pregnancy is None. None.
METHODS: delivery: suspected.
* Breastfeeding baby well * When menses begins,
BREASTFEEDING and give littie * When breastfeeding
supplemental feeding. ceases.
* i-{as not menstruated. » When baby is six
_ {Use another method when months old.
past six months of delivery |
or if bleeding begins) _
* During intercourse, man None. None. None. None.
COITUS | removes his penis from
I INTERRUPTUS vagina before ejaculation.
Semen (liquid containing
sperm) does not reach
vagina,
| ¢ No intercourse occurs. None. None. None. - ZQ:.P
_ ABSTINENCE
| Teach client how to: None. None. |None. None.
FERTILITY ¢ Observe cervical mucus or
AWARENESS ‘other ovulation signs.
* Record body




APPENDIX A: Couanseliag Framework

HELPING CLIENTS DERIVE THE MOST FROM COUNSELING

Since information about how to use a method may be new and sometimes difficult to understand.
providers need 10 make it easy to remember. This can be a major challenge. Six key points in helping
clients remember are:

A-2

Brevily

Select the few most important martters to tell the client and emphasize which points nesd to be
remembered. Asking clients what they already know is one way to find out what information
they have and understand. This also allows the provider to ascertain if the clieat has
misinformation about the meathod.

First things first

Give most important instructions first - that is, what the client has o do to use the method
effectively.

Simplicity

Use short sentences and simple words that clients understand. Avoid technical terms and
scientific explanations. |

Repetition

Repeat the most important information and instructions. Ask the client to repeat instruc:ions.
Give clients printed material and remind them of instructions.

Organization

Organize information into catagories and describe the system to the client. Use memory aids
such as acronyms to remind users of the important information they need to remember. For
instance: oral contraceptives users nesd to remember the five warning signs of serious
complications for which they should return to the clinic as soon as possible.

Specilicity

Instructions should be specific and concrete rather than abstract and vague.



APPENDIX A: Couanseling Framework

BASIC PRINCIPLES

An effective family planning counsa!or:
¢ Allows clients the maximurm participation and invclvement; helps the client to convince hersal?
instead of trying to convinca the client. |

o Is an information giver, assistant and problem solver, suggests alternatives, helps clients to
analyze and chose from known options, doesn’t prescribe solutions, and helps client feel she is
making her own choicz or dacision.

¢ Helps the client reveal her personality and life situation rather than making assumptions.

¢ Not only provides informaticn, but probes for client’s fears, norms, concerns and other issuses
with emotional undertones which could serve as barriers to favorable decision making.

ESSENTIAL CONTENT OF FAMILY PLANNING COUNSELING

The elements of counseling noted eariier fit into three major stages in family planning services: initial
counseling at reception, method specific counseling and follow-up. Counseling skills are particulariy
important to client reception, client ecucation, ¢lient assessment, actual provision of contraceptives, anc
during follow-up visits. Staffing pariarns of any particular service, as well as client load, may dictatz 2
shifting of counseling activities to alt2rnate stai? or another location to mest varying needs.

Initial Counseling

At the time of client reception, initiz! counseling by a social worker, counselor or nurse is prowdw‘
Counseling in waiting areas with individuals or groups provides:

¢ The right atmosphere for services through a warm and personalized welcome

® Explanation about what the client should axpect during the clinic visit

¢« Education about family planning contracagtive methods and what method may be best for her Mmim

® - Education about the .effaczive:ess of breastfeeding as a contraceptive method for postpartum
clients -

¢ Inforrnﬁtion that may help in the clienz idzantify questions to ask the counszior on 2 one-to-one
basis.

Guidelines for conducting group counsaling sessicns can be found in Appendix B: How to Hold Group
Discussions. |



APPENDIX A: Counseling Framewark

Counseling Process in Examination Room (or Private Counseling Area)

athod Specific unselin

After an individual moves from the waiting room to a private room, counseling area or an examination
room in which counseling may be done, method specific counseling is undertaken. Method specific
counseling is gIven just prior to, and immediately after, the provision of a specific contraceptive. During
this phase of counseling, the service provider:

Asks the client which method interests her and what she knows about the method. This gives the

service provider the opportunity to correct false rumors and misinformation, and to provide true
infcrmation.

Tells the client about and discusses how each method works, its effecnveness advantages and
disadvantages.

Note: It is usually convenient and he!pful to obtain the client’s biographic information and history for r.he.
client record at this time,

Helps the client to begin to chose a method. Based on the client’s nesds and history, the service
provider should advise the client on suitability of any method in which the client may express an
interest. ‘This process leads to preliminary selection of a contraceptive.

Advises the client on the nesd for evaluation.

Note: At this time the service provider conducts the appropriate physical and laboratory investigations
in the examination room to confirm the suitability of the chosen contraceptive method. The client record
is completad as appropriate. |

Aﬁe* the preliminary selection of a contracertive by the client and the client assessment, a suitzble
ethod is idenufied and provided to the cliesnt. At this time the service provider:

Explains simply and clearly how to use the method and its possible side effects
Allows the client to repeat instructions to ensure client comprehension.
Discusses with the client the return visit. Emphasis can be placed on the continuing need for

supplies and their availability, advicz about side effects, detecting problems early, changing
methods and removal services for Norpiant.

It is important for the servics provider and/cr the client to recognize:

Clients are less likely to stop family planning practice if they have frequent contact with
providers. When appropriata gounsaling and reassurance are given, expected symptoms and
minor side effects do not lead to discontinuation.
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APPENDIX A: Counseling Framework:

o Frequent contact builds trust.

| Regular return visits can allow providers (o detsct problems unnoticed by clients.

Counseling and Follow-Up Visits
ecific Aim Follow-up Visi

In general, the purposes of follow-up visits are 10:

o Find out whether the client is satisfied and is still using the method

®  Make sure that the client is using r.he methoc correctly and, if appropriate, to repeat instructions
| about use - |

. Provide supplies as necessary

e Answer client’s questions

¢ Reassure and possibly treat minor side eﬁaf::_;

¢ Check for medical complications and r'efar ior medical evaluation if necassary

e Help client change or stop a mewicd when aspropriate

Within this general framework, however, counseling Zuring follow-up visits varies even more than initial
counseling. Providers need to know what to do in 2ac¢h situation and how to adjust their counseling to
each client. In parricular, providers must be able (¢ Ziscriminate betwesn serious protiems that require
referral and minor problems that are manageable. |

REFERENCES

Association for Voluntary Surgical Contraception (AVSC) (1990). ilv_Planning Counseling and

- Voluntarv Sterilization. New York.

Center for Communication Programs (Population [nicrmation Pragrani)-(1987). "Counseling Makes A
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JHPIEGO Corporation (1991). Clini¢ Guidelines for Family Planning Service Programs, Baltimore.
The Population Council (1990). Norplas: Contracaz:ive dermal Implapts:  Manyaf {C nicians.
New York. |

The Population Council (1990).

JEPTEGO Norplant Guidelines , - A5
Marzh, 1992 |



APPENDIX B

HOW TO HOLD GROUP DISCUSSIONS

Hold group discussions to:

Give information about family planning methods to more than one person at once. This saves
time.

Help people share their own experiences and support one another in their family planming
decisions.

Answer questions some people may be 100 shy to ask.

When to hold grnlup discussions:

While clients wait in ¢linics.

When community groups mest in schoois, clubs, and other places.

Suggestions about leading group discussions:

Choose a quiet place with enough spacs. Avoid places where many people are coming and
going. |

Limit groups to 10 people or fawer if possibie. It is desirable that someone look after the others’
children.

Seat group members in a circle and sit with them.

Introduce yourself and explain the subjec: of the discussicm.

Help group members feel at ease. This mmay be done by play:ng a short game or by asking group
members to0 introduce themselves.

Start the discussion by presenting’clear information. For example, if the purpose of the
discussion is to talk about family planning methods, begin briefly describing the methods.

‘Use words that everyone in the group can understand. Do not use technical terms.



APPENDIX B: Cousseling Group Discussions

o Show samples of family planning supplies when you talk about them. Let group members hold
them and look at them.

o Use flip charts, diagrams or posters to help show important points.

o Ask many questions. Ask them in a gentle way. Exncourage group members to talk with each
other about the guestions.

o Encourage group members to ask questions.
® Ask group members to tell about their own experiences with family planning.
®  Summarize important points during the discussion and again at the end.



APPENDIX C

STEPS IN FAMILY PLANNING COUNSELING

Initial Counseling

; o
v

Method-Specific Counseling

@
Ccounseling ®
Area
9
f
N

Gree: client: Introduce yourself and welcome the client to ¢linic warmnly
Provide general education about family planning
Explain what to expect during the clinic visit

Ask the client about her reproductive goals. Ask her if she wants to
space or limit births. Be sure she understands the difference between
long- and short-t2rm methods. Correct false rumors or misinformation
about all methods. |

Exp!cre any attitudes or religious beliefs that either favor or ruie out one
or more g meathods

Obtain bicgraphic information (name, address, age, et«c.)

Give the womazn information about the contraceptive choices available
and the risks and benefits for each, including Norplant

Discuss the client's needs, concerns, and fears in a thorough and
sympathetic mannar

Help tha client begin to chose an appropriate method

If she chocsas Norziant

Review s:'e-.“ng data to determine if the client is an appropriate
candidatz for Ncrolant and if she has any problems that should be
monitored whilz on Norplant

Clearly discuss the advantages of Norplant emphasizing the following
poinr.S' , |

- It is very effaciive

- It is easy tO us2

- It providas co n:humus protection for 5 years

- It is con anme 2, comfortable and reversible

Explain potantial side effects and be sure they are fufl;.r understood

Descr.se th2 inse—ion and the removal process and what the woman
should exgect at2rwards



APPENDIX C: Counseling Steps

® [nsert the six Norplant capsules

Treatment/

Examination ® Give post-insertion counseling, including how she should care for the
Area incision site and what to do if she experiences any side effects. Special

emphasis should be given to bleeding irregularities. Provide return visit
Instructions ' -

® Assure client she can return to the same clinic at any time to recsive
advice, medical attention, and, if desired, to have the capsules removed

® Have client repeat the instructions
® Answer any client questions

® (Complete the client record

\ 4

Follow-up/Return Visit Counseling

® Ensure client satisfaction
Counseling/
Examination ® [nguire about problems and respond to concerns about side effects or any

Are problems

® (Conduct appropriate portions of client assessment as nesded



APPENDIX D

SAMPLE COUNSELING CHECKLIST

The detailed checklist that follows is a guide for the recommended content of preinsertion counseling that
each client should recaive either from an individual counselor or collectively from the staff of the service
facility. The extent to which it is useful for the counselor will naturally depend on the level of counselor
training. The checklist may be most useful for counselor training and as an evaluation tool.

GENERAL COUNSELING

Brief explanations, using visual aids if available, of each of the following points will enable the client to
make an informed decision.

o Reproductive anatomy and physiology
® Ascertain the ¢lients fertility intenctions and/or reproductive goals
¢ Contraceptive Methods - Expizin methods, risks and benefits (including failure rates and possible

~ side effects) of all alternatives:

[0 Natural family planning -0 IUD _

[ Spermicides O Norplant

0O Condoms

O Diaphragm or Cervical Cap - [0 Voluntary surgical sterilization
1 Pills

] Injectables

NORPLANT COUNSELING

Overview of Facts

¢ Can be left in place for up to five years.

® Insertion and removal are routine proceduras that can be done in the family planning or health
clinic. -

o Following removal, there is nc delay in return of fertility.

® Client may have the Norplant removed whenever she chocses and for whatever reason.



APPENDIX D: Counseling Checklist

CONCLUSION OF SESSION
Norplant chosen: Yes _ No
1. Insertion: Today
Future date

2. Is interim or additional birth control necessary? Yes No

Back-up contraception, preferably a barrier methad, is recommended for at least a week if
Norplant is inserted after day seven (7) of beginning of menstrual period.

3. Which method recommendead?
4. Instructions given?
3. Appointment Date
Insertion
Foliow-up
Counselor’s name: - Date:

Counsealor’s signature:

This sample record should be comgleted afier the counseling session and be inciuded In the client's
recorc.
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COUNSELING

There are various reasons why individuals and couples decide to start, continue or stop practicing
family planning. Some people may wish to delay the birth of their first child, while others may
want to space the birth of their children, and some may want to ensure that only a desired number
of children are born. There is another group of people who miy wish to use family planning
services not so much for protection from unplanned or unwanted pregnancy, but for other reasons,
including achieving pregnancy or for the protecuon of their reproductive and sexual health.

Remember: Family planning has as much to do with decisions relatad to having chlldrcn as it has
to do with sexuality and health protection. -

CLIENT’S RIGHTS

Any member of the community who is of reproductive age should be considersd a potential client
of family planning services. All individuals in the community have a right to information on the
 benefits of family planning for themselves and their families. All persons also have a right to
decide freely whether or not to practice family plarming. When sesking conwaceptive services
clients should be given the freedom to choose wnich method to use.

Family planning programs should assist people in the practice of informed fres choice by providing
unbiased informnation, educarion and counseling, as well as an adequate range of conmracsptive
methods. Clients should be able to obtain the methcd they have decided to use provided there are
not significant contraindications and the method is provided. .

A client’s concepts of acceptability and appropriatzness changes with circumstances. Therefore, the
right to choice also involves client’s decisions coiicerning discontinuation of a contraceptive and
method switching.

~All clients also have the right to discuss their concerns in an environment in which they feel
confident. The client should be awarz tha: his/her conversation with the counselor or service

provider will not be listened to by other pecople.

When a client is undergoing a physical examinaticn it should be carried out in an environment in

which her/his right to bodily privacy is respected. The client’s right to privacy also includes the
following aspects related to quality of services: -



Counseling

o When receiving counseling or undergoing a physical examination, the client has the right to
be informed about the role of each individual inside the room, as well as those providing
services (e.g., individuals undergoing training, supervisors, instructors, researchers, etc.).
Where the presence of individuals undergoing training is necessary, the prior permission of
the client should be obtained.

® A cliem has the right to0 know in advance the type of physical examination which is going
to be undertaken. The client also has a right to refuse any particular type of examination
if she or he doesn’t feel comfortable with it.

A client should also fes! comfortable when recsiving services. The service provided to a client is
intimately related to adequacy of service delivery facilities and quality of services (e.g., servics
delivery sites should have proper ventilation, lighting, seating and toilet facilities). The time the
client will spend at the premises should be a rea.sonable amount of time requu'ed for receiving the

appropnate services.

Clients have a right to receive service for as long as they desire it and/or need it. The service
provided to a client should not be discontinued unless it’s a decision made jointly betwesn the
provider and the client. In particular, a ¢liant’s accass to other services should not be discontinued
on the basis of discontinuation or refusal of contraceptive services. Referral and follow-up are
two other important aspects of a client’s right to continuity of services.

Finally, clients have a right to express thair views about the service they recsive. Their opinions
on the quality of services, either thanks or complaint, together with their suggestions for changes
in the service provision, should be viewed positively in a program’s ongoing effort to monitor,
evaluate and improve it’s servicsas.



Counseling

Counseling en ables the client to make a volunuary informed choice. Moreagver, clieats who have
made an informed choice of method are more likely to be satisfied with it and, by talking about
their positive experience, become the most effective means of promoting it.

To effectively counsel clients, health workers must be properly informed about the contraceptive
methods offered and potential users must be able to make an informed choice from the methods
available. Information should be given to aid client choice, not to persuade, press or induce a
person to use a particular method. Furthermore, the decision to refuse a method offered must be
based on adequate information just as much as a decision to accept it. This implies an
understanding not only of the effectiveness of that method, but also of the risks involved and the
alternative choices available. To achieve this objective, a variety of interpersonal skills are
essential. All health workers dealing with family planning clients must be trained in counseling
techniques and appropriate educational marerials must be producsd for both for literatz and non-

literate clients.

In reviewing contraceptive alternatives with clienats, all available contraceptive methods should be
discussed. Health workers should be aware of a number of factors that may be of relevance,

depending on the method In queszicn. These include:

®  subjective factors a.usocxaz." wuh the use of any services required, and the time, travel costs,
' pain or d1scornmrt likely to be experiencad;

® the accessibility and availzbility of products that may have to be procurad;.
* thé advantages and disadvantages of the methodl; .
® reversibiliry; and

.0 the long- or shorz-t..rm efifacis.

Family planning counsel'mg is a function thz: is integrated within all phases of the process of

working with clients relative to the IUD. (Se2 Appendix A.l for details of the counseling process.)

-



